RULES & REGULATIONS

10.

]

o

=]

Accepting and using a Soaring Eagle Properties Access Loyalty Card signifies
understanding and acceptance of the Access Loyalty Program Rules and Regulations.

. A person must be at least 18 years of age to participate in the Soaring Eagle

Properties Access Loyalty Program.

. Valid government issued photo identification is required for any transaction.

Identification must include a picture, signature, birth date, and expiration date.
Expired or damaged identification is not valid for use.

. Access Loyalty Program Rules and Regulations apply to Hero military members. Present

military ID (CAC card or DD Form 2 card) or DD Form 214 to enroll in the Hero military
program.

. All Soaring Eagle Casino & Resort, Saganing Eagles Landing Casino employees

are not eligible o participate in Soaring Eagle Properties Access Loyalty Program,
drawings, or promotions.

. All Access Loyalty Program rewards and incentives earned by members’ gaming

and sales activity are at the sole discretion of the Soaring Eagle Properties Marketing
Director/Management.

. Access Loyalty Program rewards and incentives are nontransferable.

. Mdjustments of incentives and rewards due to malfunction, fraud, or theft will be

at the sole discretion of Soaring Eagle Properties Marketing Director/Management.
Final decisions are binding and upheld between all Soaring Eagle Properties.

. Itis considered fraud and is against policy for Access Loyalty Card members to

distribute his/her Access Loyalty Card for use by others o gain incenfives or rewards.
Violations of this policy may result in membership being revoked.

Soaring Eagle Properties shall not be liable for loss, theft, damage, or misuse of the
Soaring Eagle Access Loyalty Cards.

All Access Loyalty points earned through gaming and purchases will expire upon six
months of inactivity. To maintain an active Access Loyalty account, members must have
recorded use of play at least once within a six-month period.

. An Individual’s Tier Level is based on 6-month qualification period of January 1-June 30,

and July 1-December 31. Tier level will be valid for the following 6-month period.

. Reward points earned on live fable gomes are calculated by using a mathematical

formula involving average bet and fime on table.

. Soaring Eagle Properties Marketing Director/Management reserves the right to

revoke, alfer, or cancel an individual's membership at any time without compensation
to the individual member.

. Soaring Eagle Casino & Resort Marketing Director/Management reserves the right

to modify benefits and/or rewards at any time.

. An individual member's Access Loyalty Rewards are based on their cash and credit

activity within a rolling three-month calendar period.

. Unlocked Rewards in addition to points earned are presented directly to individual

members based on activity and valid for the time frame specified in the direct offer.

. All rewards that are earned from gaming and purchases will be valued in

points only.
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MORE WAYS T0 EARN & REDEEM PLLUS, UNLOCK ADDITIONAL REWARDS
REWARDS

Based on your spend and/or play during a rolling three months.

One single Access Loyalty Card can be used af three Soaring o Personalized direct mail offers  ® Complimentary overnight stays
Eagle Properties! Earn and redeem points for Premium Play
and Rewards Dollars af: o Premium Play for o Exclusive invitations fo

slots and 1ubKas tournaments & VIP events

® Soaring Eagle Casino & Resort N
© Dining Dollars
® Saganing Eagles Landing Casino

ACCESS HIGHER TIER LEVEL BENEFITS
Based on 6-month qualification period of Jonuary 1—June 30 & July 1-December 31

® Soaring Eagle Waterpark & Hotel
(Including Waabooz Run Golf Course & Hideaway RV Park)

POINTS EARNED BASED ON EACH SICASH OR CREDIT SPENT

. No Minimum Points
Slot Machines
15% OFF | 30% OFF | 50% OFF
= Per show & Per show & Per show &
= off 4 tickets max | off 4 tickets max | off 4 tickets max
1 E In-person In-per. In-perso
Video Poker = ro | ot | derore
cash & credit cash & credit cash & credit
sales only sales only sales only
15% OFF | 20% OFF | 25% OFF
Products & Products & Products &
HOTGI Room or RV Spuce Services Services Services
In-person Spa In-person Spa In-person Spa
cash & credit cash & credit cash & credit

sales only sales only sales only

ANNIVERSARY
& BIRTHDAY

DIAMOND LEVEL MEMBERS ALSO ENJOY (WHERE AVAILABLE):

Bingo 20 Points
Dining, Spa, Golf, Gift Shops,
Entertainment
Personal Casino Host Services, Access to VIP Lounge, Priority Hotel
Check-in, VIP Parking, Priority Seating for Dinner and Free

REDEEM 1,000 POINTS = $1 IN PREMIUM PLAY Chetk Coshng,

REDEEM 500 POINTS = 1 REWARDS DOLLAR



